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Ovo istrazivanje je fokusirano na procjenu svijesti o odrzivom razvoju i ekoturizmu medu
studentima i ponudacima turistickih usluga. IstraZivanjem se razvija konceptualni okvir koji
pocinje prezentovanjem trendova u odrzivom razvoju i u ponasanju potrosaca, nakon cega
Jje predstavijeno pojmovno odredenje ekoturizma i segmenta ekoturista. U nastavku rada je
analiziran koncept svijesti o ekoturizmu. Na osnovu istrazivanja postavijena je hipoteza o
pozitivnoj korelaciji izmedu svijesti o ekoturizmu i odgovornog/ odrzivog ponasanja
pruzaoca turistickih usluga. Nadalje, istraZivanje se bavi uocavanjem razlike u percepciji
izmedu aktuelnih pruzaoca usluga (turistickih agencija i turistickih zajednica) i buducih
pruzaoca usluga (studenata oblasti turizma), te procjenom eventualnih znacajnih razlika u
svijesti o ekoturizmu i odgovornom/odrzivom ponasSanju izmedu ovih skupina. Izvrsena je
kvantitativna studija na uzorku od 82 ispitanika, s ciljem testiranja propozicija.
Prezentovani su rezultati navedene studije, te je izvrSena diskusija o teorijskim i
menadzerskim implikacijama.
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This study is focused on assessing the sustainability and eco-tourism consciousness
amongst students and tourism service providers. It develops a conceptual framework that
starts with presenting trends of sustainability development and customer behavior, analyses
the concept and definition of ecotourism and presenting segments of eco-tourists, and then it
proceeds to the presentation of trends in education and consciousness of eco-tourism
concept. Based on the review, it hypothesizes a positive relationship between eco-tourism
consciousness and responsible/sustainable behavior of tourism service providers (provider
side of the relationship). It further distinguishes between current service providers (tourism
agencies and tourism boards) and future service providers (students) and assesses whether
there are significant differences in eco-tourism consciousness and responsible/sustainable
behavior between these groups. Quantitative study is conducted in order to test the
propositions, on the sample of 82 respondents. Results are presented and theoretical and
managerial implications discussed.
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